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WORLDWIDE TECHNICAL SUPPORT AND SERVICES 
ACROSS THE AMETEK LAND RANGE OF PRODUCTS

Q U A L I T Y  C U S T O M E R  S O L U T I O N S



GLOBAL 
SERVICES

AMETEK LAND PROVIDES A COMPREHENSIVE 
RANGE OF AFTER SALES SERVICES TO ASSIST YOU 
IN OBTAINING THE BEST PERFORMANCE FROM OUR 
SYSTEMS. 

AMETEK LAND HAS BEEN MANUFACTURING 
PRECISION MEASURING EQUIPMENT SINCE 1947. 
WE ARE SPECIALISTS IN NON-CONTACT TEMPERATURE MEASUREMENT  
AND COMBUSTION MONITORING WITH OUR PRODUCTS FINDING 
APPLICATIONS ACROSS DIVERSE INDUSTRIES SUCH AS STEEL AND GLASS 
MAKING, POWER GENERATION AND CEMENT MANUFACTURE. 

As part of AMETEK Process & Analytical Instruments Division since 2006, 
our customers benefit from the worldwide AMETEK sales and service team.
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AT AMETEK LAND, WE UNDERSTAND THE VITAL ROLE 
INSTRUMENTS PLAY IN OPTIMISING YOUR PROCESS 
AND ENSURING YOU PRODUCE THE HIGHEST QUALITY 

    ON-SITE SERVICE
Repair Service Center

Service Contracts/
Extended Warranty

Spares
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Rental

All of our products have maintenance schedules, as 
specified in their user guides along with a list of spare 
parts and consumable items to maintain the product in 
good working order.

ON-SITE CALIBRATION AND SERVICING 
We are able to extend our calibration facilities to your 
workplace to carry-out onsite calibration* and ensure 
maximum operating efficiency and quality performance 
standards from your instrument. It is recommended that 
calibration, performed using approved and traceable 
calibration equipment, is carried out in conjunction 
with an on-site servicing visit.  All available as part 
of a comprehensive service contract tailored to your 
individual requirements.
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PRODUCTS. 
Any unscheduled downtime or data quality issues can severely 
impact your ability to run the plant efficiently.

Our in-house Service Centres provide our full range of services, 
however, we can also send our highly trained technicians 
directly to your site to cover planned maintenance schedules 
and for emergency breakdowns.  

COMMISSIONING
A team of qualified engineers is available to assist in 
the commissioning of all AMETEK Land instruments. 
Commissioning is a very important aspect of satisfactory 
and long term performance, particularly where continuity 
of the production process depends on the reliability of the 
system.

REMOTE SUPPORT 
As part of our technical support, we offer remote support, 
where we can connect directly to your system, to help 
troubleshoot any possible issues remotely.

*Certain locations only.
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M E A S U R E M E N T  S E N S O R S
TRAIN ING SERVICES

QUALITY, RELIABILITY AND OVERALL 
SERVICE REMAIN THE HIGHEST 
PRIORITY AT AMETEK LAND

APPLICATION, PRODUCT AND MEASUREMENT ‘KNOW-
HOW’ IS AS IMPORTANT AS THE HIGH STANDARD 
OF PRODUCT QUALITY AND SERVICE AMETEK LAND 
GUARANTEES
We offer training courses tailored to the needs of the delegate 
ranging from basic to intermediate knowledge levels. 

Carried out in our dedicated training centre located in Dronfield, 
UK, alongside our manufacturing, calibration and test facilities to 
aid the practical training on our complete range of instruments 
covering all applications; and at training facilities located at 
AMETEK Land service centres, or at our customers’ sites worldwide.

Our training covers infrared, combustion efficiency and emissions 
monitoring measurement theory, delivered in the classroom or 
remotely as a foundation course via webinar.

Product types covered are fixed and portable spot thermometers, 
application dedicated thermometers, scanning thermometers, 
thermal imaging systems, software, gas analysers, plant protection 
equipment and combustion efficiency instrumentation.

Hands on repair, service, calibration, installation, commissioning, 
software and preventative maintenance training for users that 
want to perform their own installation service, repair, calibration 
and certification. And can include the use of calibration 
equipment, traceability and compliance.
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    TECHNICAL SUPPORT
IN THE UNLIKELY EVENT YOU HAVE A PROBLEM 
WITH AN INSTRUMENT OR YOU SIMPLY HAVE A 
QUESTION, YOU CAN CONTACT OUR TECHNICAL 
SUPPORT TEAM FOR ASSISTANCE. 
Our team is happy to answer your questions regarding:

To ask a question or request technical support for your 
product, please Open a Support Ticket Request: 

www.landinst.com/users/tickets

Note: You must be registered and logged in to open a support 
ticket.

TROUBLESHOOTING

To assist in troubleshooting any product or software issue, 
all our user guides are accessible as website downloads, 
please see the documentation tab within a product specific 
page at www.landinst.com. 

•	 Installation
•	 Commissioning
•	 Configuration
•	 Operation
•	 Communication
•	 Software

•	 Calibration
•	 Certification
•	 Spares
•	 Documentation 
•	 Application
•	 Warranty

•	 Training
•	 Repair
•	 Upgrade
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GLOBAL SERVICES

OUR SPECTRUM SERVICE CONTRACTS ARE 
SPECIFICALLY DESIGNED TO ENSURE YOUR 
INSTRUMENTS ARE PROFESSIONALLY MAINTAINED 
AND CALIBRATED TO OPERATE AT PEAK FACTORY 
PERFORMANCE LEVELS THROUGHOUT THEIR 
LIFETIME.

AMETEK Land’s instruments are designed to operate 
in some of the industry’s harshest environments. 
Whichever instrument you chose, our comprehensive 
service contracts provide you with numerous benefits, 
tailored to your individual requirements. All our Spectrum 
service contracts provide you with annual preventative 
maintenance schedules as standard.

As the designer and manufacturer, we have an 
unparalleled understanding of your instrumentation as 
well as a dedicated and highly trained team of service 
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centre technicians to support you. We will take care of 
your instrument, leaving you to focus on what’s really 
important—your core business.

AVAILABLE FOR:	

Non-contact Temperature Measurement

•	 Cyclops Portable Pyrometers

•	 SPOT Fixed Pyrometers

•	 System 4 Fixed Pyrometers

•	 SoloNet and IQ Thermometers

Combustion and Environmental Monitoring

•	 4500 MkIII Opacity Monitors

•	 9100 and 9200 Carbon Monoxide Monitors

•	 Millwatch and Silowatch Carbon Monoxide Monitors

•	 FGA900 and FGAII Continuous Emissions Monitoring 
Systems

WHAT SPECTRUM 
CONTRACTS OFFER
1: OPTIMAL PERFORMANCE
Regular servicing and calibration provides 
greater reliability and repeatability across the 
product’s lifetime every time a measurement 
is taken

2: FREE INSTRUMENT AND FIRMWARE 
UPDATES
Instruments are kept up to date with all the 
latest firmware improvements

3: APPROVED QUALITY MEETING ISO 9001 
STANDARDS
ISO 17025 standard also available

4: EXPERT TECHNICAL SERVICES AND 
ADVICE
Reduce the burden on your technical personnel 
- our AMETEK Land product specialists are on 
hand to help

5: VALUE FOR MONEY
Contracts include multiple discounted items 
giving you greater economies of scale

6: FIXED COST OF OWNERSHIP AND  
BUDGET CONTROL
Fixed service, certification and calibration costs 
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    ON-SITE SERVICE

SPECTRUM
BRONZE

SPECTRUM
SILVER

SPECTRUM
GOLD

Complete Overhaul and Calibration ✔ ✔ ✔

Condition Report & Certificate of Conformity ✔ ✔ ✔

Lifetime Warranty1 ✔ ✔ ✔

Return Shipping2 ✔ ✔ ✔

AMETEK Land Test Certificate3 ✔ ✔

15% Discount Against Non Warranty Repair ✔ ✔

45% Part Ex Allowance4 ✔ ✔

Storage Case ✔

National Traceable Certification5 ✔

Priority Service6 ✔

Reminder Service ✔

1 - Lifetime Warranty of the instrument by serial # and non-transferrable. Warranty is an extension of standard AMETEK Land warranty; Annual service must take place no later than 14 months after the previous service and  
      calibration.  If instruments are not returned, AMETEK Land reserves the right to invoice for applicable service cover at their discretion.
2 - CPT Incoterms
3 - AMETEK Land test certificate with a maximum of 3 customer defined points within a 500 degree C span
4– 45% discount against published list price of a new similar AMETEK Land Instrument
5– UK = UKAS, USA = NIST, India = NABL
6– Priority Service—instrument will be fast tracked through the system

4500 MkIII 9100/9200 MILLWATCH/
SILOWATCH FGA

Full system and functionality check ✔ ✔ ✔ ✔

Scheduled maintenance1 ✔ ✔ ✔ ✔

Verify zero and upscale calibration ✔ ✔ ✔ ✔

Clean external optics ✔ ✔

Optical alignment check ✔ ✔

US EPA Procedure 3 Tests and Reports 2 ✔

Flow check ✔ ✔

Check probe and filter ✔ ✔

Firmware update ✔ ✔ ✔ ✔

Site personnel retraining as needed ✔ ✔ ✔ ✔

Condition Report ✔ ✔ ✔ ✔

Rate includes travel & subsistence ✔ ✔ ✔ ✔

Contract rates are below daily service rates ✔ ✔ ✔ ✔

Unlimited telephone support ✔ ✔ ✔ ✔

Additional discount on multi-year contracts ✔ ✔ ✔ ✔

10% discount on unscheduled service ✔ ✔ ✔ ✔

10% discount on replacement instrument ✔ ✔ ✔ ✔

5% discount on spare parts ✔ ✔ ✔ ✔

1 - Parts used not included.
2 - If one visit is scheduled per year, all tests will be completed. If quarterly visits are scheduled, one visit will 
include all tests, three visits will include only quarterly tests as required by Procedure 3. COMBUSTION AND  

ENVIRONMENTAL MONITORING 

NON-CONTACT TEMPERATURE 
MEASUREMENT
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GLOBAL SERVICES

GLOBAL 
SERVICES

AMETEK LAND CERTIFICATION OFFERS AN 
ACCREDITED BEST IN CLASS SERVICE TO ENSURE 
YOU ARE OBTAINING THE OPTIMAL OPERATING 
PERFORMANCE FROM YOUR TEMPERATURE 
MEASUREMENT SYSTEMS, IMPROVING THE 
ACCURACY OF YOUR MEASUREMENT CAPABILITY 
AND MEETING REQUIRED NATIONAL AND 
INTERNATIONAL QUALITY STANDARDS.

Our worldwide certification laboratories each
operate to the international standard ISO / IEC
17025:2005 (General requirements for the competence 
of testing and calibration laboratories) and are 
accredited by national accreditation bodies to offer a 
comprehensive service for the certification of infrared 
thermometers, thermal imagers, scanners and blackbody 
sources.

Our certification service verifies the performance
accuracy of your instrument at a given point in time by 
quantifying its errors and these are reported in a
national accreditation certificate confirming it meets the 
requirements of ISO / IEC 17025:2005.

WHY CERTIFY?
MEASUREMENT CAPABILITY 
Quantifying your instrument’s temperature 
measurement errors, allows you to apply these errors as 
compensation to improve your practical measurement 
uncertainty.

CONTINUED COMPLIANCE 
Routinely performing traceable certification confirms 
compliance of your instrument, giving an improved 
insight into your instrument’s long-term performance, 
aiding process stability, leading to improved quality and 
minimising expense.

TRACEABILITY TO NATIONAL AND INTERNATIONAL 
STANDARDS 
For measurements to be interchangeable, they 
must relate to a common standard. For temperature 
measurement that is ITS-90 - The International 
Temperature Scale of 1990 and traceability refers 
to a chain of measurements linking an instrument’s 
performance to ITS-90. Certification under the ISO / 
IEC 17025:2005 standard assures the user that their 
instrument’s certification is traceable, giving continued 
confidence in interchange of measurement.

ADDITIONAL SERVICES

TRACEABILITY 
Determining what is the best method of obtaining 
traceability for your temperature measuring 
instrumentation - establishing your own certification 
laboratory, having an independent engineer carry 
out regular on-site services/checks or returning your 
instruments to us for certification. 

EMISSIVITY DETERMINATION 
Determining the emissivity of the measured surface 
– purchasing the required equipment or having us 
measure this vital parameter.

RE-CERTIFICATION REMINDER SERVICE 
Remembering certification dates for all instrumentation. 
Many quality standards of process instrumentation 
specify the frequency of certification for sub-contractor’s 
instruments – our certification reminder service 
provides you with a written reminder when any item 
of temperature measuring equipment is due for 
certification.



CERTIFICATION UNDER 
THE ISO/IEC 17025:2005 
STANDARD ASSURES YOU 
THAT YOUR INSTRUMENT’S 
CERTIFICATION IS TRACEABLE
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A M E T E K  L A N D  C A L I B R AT I O N  FA C I L I T Y

OUR CERTIFIED LABORATORIES

**Note: 	 With agreements through the European Cooperation for Accreditation 
(EA), International Laboratory Accreditation Cooperation (ILCA) and International 
Accreditation Forum (IAF) - UKAS has recognition in over 90 countries worldwide. 

Certification Service Coverage

National Accreditation

AMETEK Land Instrumentation
Other 

Manufacturer’s 
Instrumentation

Infrared Pyrometers, 
Thermometers, Thermal 

Imagers and Scanners

Blackbody 
Sources

D
D United  

Kingdom
UKAS (United Kingdom 
Accreditation Service)**

✔
-10 °C to 2500 °C
14 °F to 4532 °F

✔
-10 °C to 1600 °C
14 °F to 2912 °F ✔

United 
States

NIST (National 
Institute of Standards  

and Technology)

✔
0 °C to 2300 °C
32 °F to 4172 °F

✔
-10 °C to 1600 °C
32 °F to 2912 °F ✔

India
NABL (National 

Accreditation Board for 
Testing and Calibration 

Laboratories

✔
0 °C to 1600 °C
32 °F to 2912 °F  ✔

All our laboratory facilities are accredited against the ISO / IEC 17025: 2015 standard as approved by national accreditation bodies to evaluate our 
technical competence, impartiality and performance. 

Certificate No. C1200



SEE OUR OTHER RELATED LITERATURE:
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Land Instruments International
Stubley Lane, Dronfield 
S18 1DJ 
United Kingdom 

Tel:	 +44 (0) 1246 417691
Email: 	 land.enquiry@ametek.com

www.landinst.com 

AMETEK Land China Service 
Part A1 & A4, 2nd Floor Bldg. 1 
No. 526 Fute 3rd Road East,  
Pilot Free Trade Zone 200131 
Shanghai,  China 

Tel:	 +86 21 5868 5111 ext 122 
Email: 	 land.enquiry@ametek.com 

www.landinst.com

AMETEK Land - Americas 
150 Freeport Road, 
Pittsburgh, Pennsylvania, 15238 
United States of America 

Tel:	 +1 (412) 826 4444
Email:	 land.enquiry@ametek.com 

www.ametek-land.com 

Applies in the UK Applies in the US Applies in India

Certificate No. C1200

AMETEK Land India Service 
Divyasree N R Enclave,Block A,  
4th Floor, Site No 1, EPIP Industrial Area 
Whitefield, Bangalore- 560066 
Karnataka, India  

Tel:	 +91 - 80 67823240 
Email: 	 land.enquiry@ametek.com 

www.landinst.com

Combustion and Environmental Monitoringi

SPECTRUM
SERVICE CONTRACTS
SAFEGUARDING YOUR INVESTMENT

Q U A L I T Y  C U S T O M E R  S O L U T I O N S

SPECTRUM SERVICE 
CONTRACTS 
NON-CONTACT TEMPERATURE 
MEASUREMENT / COMBUSTION 
AND ENVIRONMENTAL 
MONITORING

TEMPERATURE  
CERTIFICATION AND  
SERVICE CENTRES
AMETEK LAND HAS BEEN MANUFACTURING PRECISION MEASURING EQUIPMENT SINCE 1947.  
WE ARE SPECIALISTS IN NON-CONTACT TEMPERATURE MEASUREMENT AND COMBUSTION 
MONITORING WITH APPLICATIONS ACROSS DIVERSE INDUSTRIES SUCH AS STEEL AND GLASS 
MAKING, POWER GENERATION AND CEMENT MANUFACTURE. 
As part of AMETEK Process & Analytical Instruments Division since 2006, our customers benefit from the worldwide 
AMETEK sales and service team.

KEY BENEFITS

•   Extensive temperature 
range for non-contact  
infrared thermometers 
and blackbody sources – 
-10 °C to 2500 °C   
(14 °F to 4532 °F)*

•   Certification for both 
AMETEK Land and 
other manufacturer’s 
instrumentation*

•   Specially manufactured 
standards enable the 
accurate reporting 
of measurement 
uncertainties

•   Fully trained technicians 
use approved and 
traceable certification 
equipment

•   All international 
laboratories certified 
to ISO / IEC 17025:2005 
with relevant national 
approvals

* Note:  Minimum and maximum temperature  
 range and instrumentation coverage  
 may vary by laboratory.

AMETEK Land Certification offers an accredited best in
class service to ensure you are obtaining the optimal
operating performance from your temperature
measurement systems, improving the accuracy of your
measurement capability and meeting required
national and international quality standards.

Our worldwide certification laboratories are each
certified to the international standard ISO / IEC
17025:2005 (General requirements for the competence
of testing and calibration laboratories) and by

national accreditation bodies to offer a comprehensive
service for the certification of infrared thermometers,
thermal imagers, scanners and blackbody sources.

Our certification service verifies the performance
accuracy of your instrument at a given point in time by
quantifying its errors and these are reported in a
national accreditation certificate confirming it meets
the requirements of ISO / IEC 17025:2005.
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WORLDWIDE CERTIFICATION AND SERVICE CENTRES FOR  
NON-CONTACT INFRARED TEMPERATURE MEASUREMENT SYSTEMS

WHY CERTIFY?
Improved Measurement Capability 
Quantifying your instrument’s temperature measurement errors, allows 
you to apply these errors as compensation to improve your practical 
measurement uncertainty.

Continued Compliance 
Routinely performing traceable certification confirms compliance of
your instrument, giving an improved insight into your instrument’s
long-term performance, aiding process stability, leading to improved
quality and minimising expense.

Traceability to National and International Standards 
For measurements to be interchangeable, they must relate to a  
common standard. For temperature measurement that is ITS-90 -  
The International Temperature Scale of 1990 and traceability refers  
to a chain of measurements linking an instrument’s performance to  
ITS-90. Certification under the ISO / IEC 17025:2005 standard assures the 
user that their instrument’s certification is traceable, giving continued 
confidence in interchange of measurement.

TEMPERATURE 
CERTIFICATION AND 
SERVICE CENTRES

OUR WORLDWIDE NETWORK OF AMETEK LAND SERVICE CENTRES INCLUDE:

HEADQUARTERS / UNITED KINGDOM
Stubley Lane, Dronfield 
S18 1DJ 
United Kingdom 
Tel:		  +44 (0) 1246 417691
Email: 	 land.enquiry@ametek.com

CHINA
Part A1 & A4, 2nd Floor Bldg. 1 
No. 526 Fute 3rd Road East,  
Pilot Free Trade Zone 200131 Shanghai,  China 
Tel:		  +86 21 5868 5111 ext 122 
Email: 	 land.enquiry@ametek.com 

AMERICAS 
150 Freeport Road, 
Pittsburgh, Pennsylvania, 15238 
United States of America 
Tel:		  +1 (412) 826 4444
Email:		 land.enquiry@ametek.com 

INDIA 
Divyasree N R Enclave,Block A,  
4th Floor, Site No 1, EPIP Industrial Area 
Whitefield, Bangalore- 560066 Karnataka, India  
Tel:		  +91 - 80 67823240 
Email: 	 land.enquiry@ametek.com 

GERMANY 
Rudolf-Diesel-Straße 16 D-40670 
Meerbusch
Germany
Tel:		  +49 (0)2159 9136-540 
Email: 	 land.enquiry@ametek.com 

ITALY
Measurement Div. Via De Barzi 20087 
Robecco Sul Naviglio Milano  
Italy 
Tel:		  +39 02 94693853  
Email: 	 land.enquiry@ametek.com 
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    RETURNS
To return an instrument for either warranty, repairs, 
calibration/certification or routine maintenance work, 
please visit for RMA instructions:

https://www.landinst.com/services/returns 

Products are returned to you fully tested and 
complete with a certificate of conformity. A 
more comprehensive certification/calibration 
certificate is avaiable upon request.


