AMECARE

PERFORMANCE SERVICES

SERVICE CONTRACTS

ENSURE PEAK PERFORMANCE AND MAXIMIZE RETURN
ON INVESTMENT OVER THE LIFE OF YOUR EQUIPMENT

.’ Non-contact Temperature Measurement

QUALITY CUSTOMER SOLUTIONS
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PERFORMANCE SERVICES

SERVICE CONTRACTS

AMETEK LAND HAS BEEN MANUFACTURING
PRECISION MEASURING EQUIPMENT SINCE 1947.

WE ARE SPECIALISTS IN NON-CONTACT TEMPERATURE MEASUREMENT AND
COMBUSTION MONITORING WITH APPLICATIONS ACROSS DIVERSE INDUSTRIES
SUCH AS STEEL AND GLASS MAKING, POWER GENERATION AND CEMENT

MANUFACTURE.

As part of AMETEK Process & Analytical Instruments Division since 2006, our
customers benefit from the worldwide AMETEK sales and service team.

At AMETEK Land, we pride ourselves on our comprehensive
range of non-contact temperature measurement instruments
that lead the industry in accuracy, repeatability and reliability.

We understand the vital role instruments play in optimising your
process and ensuring you produce the highest quality products.
Any unscheduled downtime or data quality issues can severely
impact your ability to run the plant efficiently.

Our AMECare® Service Contracts are specifically designed
to ensure your instruments are professionally maintained
and calibrated to operate at peak factory performance levels

QUALITY, TRACEABILITY

AND OVERALL SERVICE
REMAIN THE HIGHEST PRIORITY
AT AMETEK LAND

MEETING THE CHALLENGES

AMETEK Land’s instruments are designed to operate in some
of the industry’s harshest environments. Whichever instrument
you chose, our comprehensive service contracts provide

you with numerous benefits, tailored to your individual
requirements. Not only do all our AMECare® service contracts
provide you with annual preventative maintenance schedules
as standard, we will also extend your warranty automatically
each year while under contract.

As the designer and manufacturer, we have an unparalleled
understanding of your instrumentation as well as a dedicated
and highly trained team of service centre technicians to
support you. We will take care of your instrument, leaving you
to focus on what'’s really important—your core business.

AMECARE® SERVICE CONTRACTS

throughout their lifetime.

AMETEK Land has built extensive facilities around the world
—these include a UKAS (United Kingdom Accreditation
Service) accredited calibration facility in the UK, an ANAB (ANSI
National Accreditation Board) traceable laboratory in the USA
and a NABL (National Accreditation Board for Testing and
Calibration Laboratories) facility in India, with service centres
for in-house product support. The AMETEK Land calibration
laboratories in the UK, USA and India are approved to the
international standard 1SO 17025.

All new and serviced instruments are certified, following
testing and calibration against national standards, and
conform to the published specifications. This gives
measurement history from day one, which is often a
requirement within quality systems. UKAS, ANAB and NABL
Certification (1ISO17025) is also available showing individual
difference from specification and uncertainty of measurement
for most temperature measuring instruments.

FEATURES BENEFITS v

Complimentary
inspection report

Includes key points from
the service to be used for
on-going maintenance

Technical support via
phone/email

Reduced burden on your
technical personnel

Annual factory overhaul
and calibration

Ensures your instrument

is operating at peak
factory performance levels
throughout its lifetime

Extended Warranty Complete piece of
mind throughout the

instrument’s lifetime

Further discount for five or
more instruments

Multiple instruments
equals additional
savings




WHAT AMECARE®
CONTRACTS OFFER

1: OPTIMAL PERFORMANCE

Regular servicing and calibration provides greater
reliability and repeatability across the product’s
lifetime every time a measurement is taken

STANDARDS

4: EXPERT TECHNICAL SERVICES AND ADVICE

Reduce the burden on your technical personnel -
our AMETEK Land product specialists are on hand

2: FREE INSTRUMENT AND FIRMWARE
UPDATES

Instruments are kept up to date with all the latest
firmware improvements

to help

AMECARE®
BRONZE

Complete Overhaul and Calibration

Condition Report & Certificate of Conformity
Extended Warranty'

Reminder Service
Return Shipping?

Instrument Loan Discount?
AMETEK Land Test Certificate*

15% Discount Against Non Warranty Repair

Additional Part Exchange Allowance®

National Traceable Certification®

Additional 3% Discount Against Non Warranty Repair
Priority Service’

1- Extended warranty of the instrument by serial # and non-transferrable. Extended warranty is defined as ten
years from original manufacture or product obsolescence, whichever comes first. Warranty is an extension of
standard AMETEK Land warranty; Annual service must take place no later than 14 months after the previous
service and calibration. If instruments are not returned, AMETEK Land reserves the right to invoice for applica-
ble service cover at their discretion. The commencement of a service contract assumes the instrument is in good
working order. AMETEK Land reserves the right to cancel a contract if this is not the case after initial assessment.

OPTIMISE PERFORMANCE AND
MAXIMISE UPTIME

AMETEK Land recognises our instruments are used in the harshest
industrial environments, therefore we recommend our products have
regular check-ups to maintain original levels of operation to ensure
optimal maintenance, servicing should be performed by skilled,
experienced professionals.

AMECare® Service Contracts include (as standard) annual overhauls
and calibrations to completely strip, clean and assess your instrument
before bringing it back to its original factory specification and
condition. Your instrument will be expertly handled by our
professional technicians, conducting maintenance in our dedicated
service centres, with our specialist tools and manufacturer’s parts.

In addition, a report will be created detailing key points from the
overhaul to assist you in identifying any technical issues at site, such
as mechanical wear or electrical issues. This proactive approach is a
powerful tool for customers to use as part of on-going maintenance
activities.

WWW.AMETEK-LAND.COM |

3: APPROVED QUALITY MEETING ISO 9001

ISO 17025 standard also available
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LAND.ENQUIRY@AMETEK.COM

5: VALUE FOR MONEY
Contracts include multiple discounted items
giving you greater economies of scale

6: FIXED COST OF OWNERSHIP AND
BUDGET CONTROL

Fixed service, certification and calibration costs

AMECARE®
GOLD

AMECARE®
SILVER
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- CPT Incoterms

- Instrument Loan Discount: Bronze - 30%, Silver - 40%, Gold - 50%

- AMETEK Land test certificate with a maximum of 3 customer defined points within a 500 degree C span
- Additional discount above our standard Part Exchange program.

- UK = UKAS, USA = ANAB, India = NABL

- Priority Service—instrument will be fast tracked through the system

OVERHAUL & CALIBRATION
CONSISTS OF:

» Pre-inspection review to identify any known
issues to be covered in the service

» Initial technical appraisal
» Thorough cleaning of instrument
» Complete dismantle

» Inspect and carry out warranty repairs as
required

» Complete rebuild to factory calibration

» Update firmware to latest version - firmware
revision technical notice provided with
instrument return

» Alignment of optics

» Full factory standard calibration and
conformity test

LAND

AMETEK
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INSTRUMENT RANGE

AMECare® Service Contracts cover:

Fixed Spot Non-Contact Thermometers / Pyrometers
Portable Non-Contact Thermometers
Fixed Thermal Imagers & Line Scanners
If your instrument is not listed, please contact AMETEK Land for a contract tailored to your specific requirements.

BUY AN AMECARE® SERVICE CONTRACT

Contact your nearest representative, distributor, or regional sales office.
www.ametek-land.com/contactus

SEND YOUR INSTRUMENT FOR SERVICE AND CALIBRATION

To return an instrument, our return authorisation policy is available for reference and review at:
www.ametek-land.com/services/returns

EXPLORE OTHER SERVICES WE OFFER

Find out more about AMETEK Land’s comprehensive range of after-sales services to help you get the best
performance from your instruments and systems.

www.ametek-land.com/services

DISCOVER HOW OUR BROAD RANGE
OF NON-CONTACT TEMPERATURE
MEASUREMENT AND COMBUSTION
& EMISSIONS PRODUCTS OFFER A
SOLUTION FOR YOUR PROCESS

WWW.AMETEK-LAND.COM

CONTACT US

Ln n n @ A

o & land.enquiry@ametek.com
AMETEK

S‘% We are fully committed to Quality Assurance. See all our accreditations at AMETEK-LAND.COM/QUALITY
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