
Combustion and Environmental Monitoringi

Q U A L I T Y  C U S T O M E R  S O L U T I O N S

SERVICE CONTRACTS
ENSURE PEAK PERFORMANCE AND MAXIMIZE RETURN ON 
INVESTMENT OVER THE LIFE OF YOUR EQUIPMENT



At AMETEK Land, we pride ourselves on our 
comprehensive range of monitors and analysers for 
combustion and environmental monitoring that lead 
the industry in performance and reliability.

We understand the vital role instruments play in your 
plant’s operation. Any unscheduled downtime or data 
quality issues can severely impact your ability to run 

AMETEK LAND HAS BEEN MANUFACTURING 
PRECISION MEASURING EQUIPMENT SINCE 1947. 
WE ARE SPECIALISTS IN NON-CONTACT TEMPERATURE MEASUREMENT AND 
COMBUSTION MONITORING WITH APPLICATIONS ACROSS DIVERSE INDUSTRIES 
SUCH AS STEEL AND GLASS MAKING, POWER GENERATION AND CEMENT 
MANUFACTURE. 

As part of AMETEK Process & Analytical Instruments Division since 2006, our 
customers benefit from the worldwide AMETEK sales and service team.

F E AT U R E S B E N E F I T S

AMECare® SERVICE CONTRACTS

the plant safely, efficiently and in compliance with 
environmental regulations.

Our AMECare® Service Contracts for Combustion and 
Environmental Monitoring are specifically designed to 
ensure your instruments are professionally maintained 
and calibrated to operate at peak factory performance 
levels throughout their lifetime. On-site service and 
training are performed by trained AMETEK Land engineers 
using only factory quality parts.

All new and serviced instruments are certified and conform 
to the published specifications. This gives measurement 
history from day one, which is often a requirement within 
quality systems.

QUALITY, RELIABILITY  
AND OVERALL SERVICE  
REMAIN THE HIGHEST  
PRIORITY AT AMETEK LAND

Full system check	 Ensure equipment is functioning at its best 

Compliance checks and report on opacity monitor	 Meet requirements of US EPA Procedure 3

Rates include travel and subsistence	 Budgetary control

Unlimited telephone support	 Assistance when you need it

Discount on unscheduled maintenance and spare parts	 Reduced costs without reduced quality	  

Discount on replacement instrument	 If your instrument cannot be repaired, we offer a  
	 reduced rate on a direct replacement

Work is done by AMETEK Land technician 	 Fully trained and experienced staff

Only original AMETEK Land parts 	 Highest quality and reliability

Hands-on training	 Improved skills for site personnel

SERVICE CONTRACTS
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WHAT AMECare® SERVICE  
CONTRACTS OFFER

4500 MkIII 9100 MILLWATCH/
SILOWATCH FGA

Full system and functionality check 4 4 4 4

Scheduled maintenance1 4 4 4 4

Verify zero and upscale calibration 4 4 4 4

Site personnel retraining as needed 4 4 4 4

Firmware update 4 4 4 4

Rate includes travel & subsistence 4 4 4 4

Condition Report 4 4 4 4

Unlimited telephone support 4 4 4 4

Contract rates are below daily service rates 4 4 4 4

10% discount on unscheduled service 4 4 4 4

Additional discount on multi-year contracts 4 4 4 4

5% discount on spare parts 4 4 4 4

Additional part exchange allowance 4 4 4

Optical alignment check 4 4

Clean external optics 4 4

US EPA Procedure 3 Tests and Reports 2 4

Flow check 4 4

Check probe and filter 4 4

1 - Parts used not included.
2 - If one visit is scheduled per year, all tests will be completed. If quarterly visits are scheduled, one visit will include all tests, three visits will include only quarterly tests as required by Procedure 3.

AMETEK Land’s instruments are designed to operate in some 
of the industry’s harshest environments. Whichever instrument 
you chose, our comprehensive service contracts provide 
you with numerous benefits, tailored to your individual 
requirements. All our AMECare® service contracts provide you 
with annual preventative maintenance schedules as standard.

As the designer and manufacturer, we have an unparalleled 
understanding of your instrumentation as well as a dedicated 
and highly trained team of service centre technicians to 
support you. We will take care of your instrument, leaving you 
to focus on what’s really important - your core business.

MEET THE CHALLENGES

http://www.AMETEK-LAND.com
mailto:LAND.ENQUIRY%40ametek.com?subject=


INSTRUMENT RANGE
AMECare® Service Contracts cover 
•	 Model 4500 MkIII Opacity Monitor
•	 Model 9100 Carbon Monoxide Monitor
•	 Millwatch and Silowatch Carbon Monoxide Monitors
•	 FGA900 Series Continuous Emissions Monitoring System

If your instrument is not listed, please contact AMETEK Land for a contract tailored to your specific requirements.

BUY AN AMECare® SERVICE CONTRACT
Contact your nearest AMETEK Land regional sales office.
www.ametek-land.com/contactus

SERVICE CONTRACTS

EXPLORE OTHER SERVICES WE OFFER
Find out more about AMETEK Land’s comprehensive range of after-sales services to help you get the best 
performance from your instruments and systems.
www.ametek-land.com/services

DISCOVER HOW OUR BROAD RANGE 
OF NON-CONTACT TEMPERATURE 

MEASUREMENT AND COMBUSTION 
& EMISSIONS PRODUCTS OFFER A 

SOLUTION FOR YOUR PROCESS 
WWW.AMETEK-LAND.COM

MARCOM0406 CE AMECare Service Contracts   Rev 8�  Copyright © 2008-22 LAND Instruments International. Continuous product development may make it necessary to change these details without notice. 
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CONTACT US

We are fully committed to Quality Assurance. See all our accreditations at AMETEK-LAND.COM/QUALITY
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